
Coopersville/Polkton Fire Department

Monthly Report

February 2024

Date Time Location Call Type Priority Personnel Vehicles

2/1/2024 5:08 130 PIN OAK Drive 321 - EMS call Non-Emergency 2 471, 472

2/2/2024 21:12 S. 68TH Ave. and O MALLEY DR 322 - Motor vehicle accident with injuries Emergency 7 472, 421, POV

2/6/2024 8:54 508 SETTERS Run 321 - EMS call Emergency 2 472

2/6/2024 17:35 494 RIDGEFIELD Drive 321 - EMS call Non-Emergency 4 472, POV, 471

2/6/2024 22:22 182 PIN OAK Drive 412 - Gas leak (natural gas or LPG) Non-Emergency 7 POV

2/7/2024 1:20 301 OTTAWA Street 151 - Outside rubbish, trash or waste fire Emergency 6 421, POV

2/7/2024 19:51 95 South 68TH Avenue 321 - EMS call Emergency 3 POV, 472, 471

2/8/2024 21:28 640 West RANDALL Street 321 - EMS call Non-Emergency 2 472, 471

2/9/2024 3:17 302 RED OAK Drive 6110 - Dispatched and cancelled (Medical) Non-Emergency 1 471

2/9/2024 10:31 301 OTTAWA Street 321 - EMS call Emergency 3 472, 471

2/10/2024 1:27 620 West RANDALL Street 320 - Emergency medical service, other Non-Emergency 5 471, 472

2/10/2024 5:55 514 SETTERS Run 320 - Emergency medical service, other Non-Emergency 4 471

2/10/2024 21:32 640 West RANDALL Street 321 - EMS call Non-Emergency 4 472, 421, 471

2/10/2024 22:18 508 SETTERS Run 321 - EMS call Emergency 4 471

2/11/2024 9:14 129 BURR OAK Drive 321 - EMS call Emergency 2 471, 472

2/11/2024 10:04 148 MAIN Street 321 - EMS call Emergency 2 472, 471

2/11/2024 19:30 640 West RANDALL Street 321 - EMS call Non-Emergency 2 471, 472

2/12/2024 3:27 162 RIVER Street 321 - EMS call Emergency 2 471, 472

2/12/2024 12:38 640 West RANDALL Street 321 - EMS call Emergency 3 472, 471

2/12/2024 14:56 198 EAST Street 321 - EMS call Non-Emergency 3 471, 472

2/14/2024 10:06 301 OTTAWA Street 321 - EMS call Emergency 3 472, 471

2/14/2024 14:39 32 MASON Drive 461 - Building weakened or collapsed Non-Emergency 4 472

2/14/2024 20:28 1136 West RANDALL Street 321 - EMS call Emergency 4 471, POV

2/14/2024 22:49 640 West RANDALL Street 321 - EMS call Emergency 2 471, 472

2/15/2024 19:38 280 West SCARLET OAK Drive 321 - EMS call Emergency 4 471, 472

2/16/2024 7:33 614 EAST Street 321 - EMS call Non-Emergency 2 POV, 471

2/17/2024 12:56 301 OTTAWA Street 321 - EMS call Emergency 6 471, POV, 472

2/18/2024 2:06 371 West RANDALL Street 321 - EMS call Emergency 4 471, 472

2/18/2024 20:24 305 VALLEY OAK Drive 321 - EMS call Emergency 3 472, 471

2/19/2024 8:47 533 West RANDALL Street 321 - EMS call Emergency 3 472

2/19/2024 9:44 162 RIVER Street 321 - EMS call Non-Emergency 3 472

2/19/2024 22:31 301 OTTAWA Street 320 - Emergency medical service, other Non-Emergency 2 472, 471

2/20/2024 5:39 999 West RANDALL Street 735 - Alarm system sounded due to malfunctionNon-Emergency 4 421, POV

2/21/2024 5:36 589 West RANDALL Street 321 - EMS call Emergency 2 471, 472

2/22/2024 5:29 508 SETTERS Run 321 - EMS call Emergency 3 472, 471

2/22/2024 13:56 321 VALLEY OAK Drive 3001 - Lift Assist, Medical Non-Emergency 3 472, 471, POV

2/22/2024 18:47 327 MEADOW Lane 321 - EMS call Emergency 4 471, 472

2/23/2024 19:28 94 ROBERTS Court 321 - EMS call Emergency 5 472, 471

2/23/2024 22:49 347 MEADOW Lane 320 - Emergency medical service, other Non-Emergency 3 472, 471

2/25/2024 18:49 620 West RANDALL Street 321 - EMS call Non-Emergency 3 472, 471

2/27/2024 5:10 162 RIVER Street 321 - EMS call Emergency 1 471

2/28/2024 1:38 640 West RANDALL Street 321 - EMS call Emergency 2 472, 471

2/28/2024 18:16 674 BIRKDALE Court 6110 - Dispatched and cancelled (Medical) Emergency 5 POV

2/28/2024 23:29 162 RIVER Street 321 - EMS call Emergency 2 472, 471

2/29/2024 7:24 301 OTTAWA Street 321 - EMS call Non-Emergency 2 471, 472

2/29/2024 9:11 373 MEADOW Lane 321 - EMS call Emergency 2 472, 471

2/29/2024 12:56 S. 48TH Avenue and Arthur ST 322 - Motor vehicle accident with injuries Emergency 5 421, 472

Date Time Location Call Type Priority Personnel Vehicles

2/4/2024 15:26 16623 80TH Avenue 6110 - Dispatched and cancelled (Medical) Emergency 4 471, 472

2/11/2024 3:06 9 ROBIN Lane 321 - EMS call Emergency 4 471, 472

2/12/2024 17:53 6954 GARFIELD Street 321 - EMS call Emergency 3 472, 471

2/15/2024 5:32 GARFIELD Street and 84th Ave 322 - Motor vehicle accident with injuries Non-Emergency 4 471, 421

2/27/2024 11:06 7480 WILSON Street 6111 - Dispatched and cancelled (Fire Alarm) Non-Emergency 3 472

Date Time Location Call Type Priority Personnel Vehicles

2/12/2024 18:30 3041 HOOVER Street Assist to Chester Township Emergency, Downgr 10 421

2/13/2024 21:48 CLEVELAND St.and 124TH AVE Assist to Crockery Township Emergency 8 Standby

City of Coopersville: 47

Mutual Aid Given & I-96: 2

Polkton Township: 5



Coopersville/Polkton Fire Department

Monthly Report
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Date Time Location Call Type

2/29/2024 12:56 S. 48TH Avenue and Arthur ST 322 - Motor vehicle accident with injuries Wright-Tallmadge

Date Time Location Call Type

2/5/2024 19:00 Fire/Medical DOSE Review/Apparatus Inspections 14

2/13/2024 19:00 HAZMAT Health and Safety 1

2/12/2024 19:00 Medical Medical Training 12

2/19/2024 19:00 Fire Ropes & Knots/Supply Line 15

Feb-24 2024 Year to Date

5 13

1 1

2 2

Feb-24 2024 Year to Date 2023

City 47 96 565

Township 5 18 151

Mutual 2 9 58

Call Total 54 123 774

Training 4 9 74

All Total 58 132 848

Feb-24 Jan-24

Weekday 4.76 5.98

Squad Manned 6.79 8.68

Squad Unmanned 7.52 12.01  

Average 6.36 8.89

Feb-24 2024 Year to Date 2023

City 0 0 900

Township 0 0 93,700

Mutual 0 0 7,800

Training 0 4,000 13,400

Total Used 0 4,000 115,800

Water Usage

Call Total

Mutual Aid Received

Department

Department Trainings: 4

CPFD Response Times

Dispatch Error

Department

Department Activities

Smoke Alarm Installs

Car Seat Inspections

Community Events



                 COOPERSVILLE/POLKTON FIRE DEPARTMENT -  RECURRING/BILLABLE FIRE CALLS

City & Township

Recurring Calls

Address Date of 1st call Date of 2nd Call Date of 3rd Call Date of 4th Call Date of 5th Call Date of 6th Call Date of 7th Call Date of 7th Call Date of 8th Call

999 W. Randall (Fire Alarm) 1/7/2024 2/20/2024 2/20/2024

654 O'Malley (Fire Alarm) 1/18/2024

1632 River (Medical Alarm) 1/22/2024 1/27/2024

165 Eastmanville (Fire Alarm) 1/30/2024

17820 80TH Avenue (Fire Alarm) 1/15/2024

302 Red Oak (Medical Alarm) 2/9/2024

Billable Calls

Address Date

13665 68TH Avenue (Rv Fire) 1/17/2024

Fire Department Return/Billable 

Calls - February 2024



















February 1 - February 29, 2024
YTD January 1 - February 29

Lifetime Since November 2023

MI - Coopersville/Polkton Fire Department
Safety Cloud® Report

Alert Totals
Drivers Alerted

438
YTD 551
Lifetime 551

R2R Alerts sent

0
YTD 0
Lifetime 0

R2R Alerts Received

0
YTD 0
Lifetime 0

Incident Totals
Total Incidents

36
YTD 46
Lifetime 46

Average Time On-Scene

20.8 min
YTD 19.9 min
Lifetime 19.9 min

Run Totals
Total Runs

9
YTD 10
Lifetime 10

Total Responding Time

43 min
YTD 47 min
Lifetime 47 min

Average Time-to-Scene

4.7 min
YTD 4.7 min
Lifetime 4.7 min

Drivers Alerted
Total drivers alerted; based on HAAS Alert enabled
applications.

Average Time On-Scene
Average time duration per incident.

R2R Alerts Sent
Total number of Responder-to-Responder Alerts
sent to nearby emergency vehicles.

Total Runs
Total times a vehicle was dispatched to an incident
with lights engaged for at least 1+ minute.

R2R Alerts Received
Total number of Responder-to-Responder Alerts
received by your emergency vehicles.

Total Responding Time
Total time vehicles/apparatus spent traveling to
dispatched calls with lights engaged.

Total Incidents
Total number of times at least one vehicle arrived
on-scene with lights engaged for 2+ minutes.

Average Time-to-Scene
Average time it took for dispatched vehicle to arrive
on-scene.
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